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Christmas card is the front page
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Merry Christmas and Happy N EW
Year from Shelby Energy!
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Shelby Enerqgy will be Working the Santa Shift

You may not know it, but Shelby Energy has employees who work Santa’s shift each year to make
sure your Christmas stays bright.

Although our cooperative office will be closed on Monday and Tuesday, December 25" and 26",
some of our employees will report for duty — or be on call — to ensure the power is on to keep your
home warm, the eggnog stays cold, the Christmas tree lights continue twinkling and your holiday
meal can be cooked for the whole family.

Line technicians from our Operations Department, along with other employees, will be available to
work while the office is closed. This team of employees will monitor our system to look for any
problems that might affect your power. Thanks to modern technology, we can often restore service
quickly without calling in extra help, but we are prepared to dispatch our skilled line technicians to
make needed repairs.

These technicians are willing to step away from their own holiday celebrations to make sure you and
your family enjoy yours, because serving our members is the reason we exist.

If weather conditions prevent motorized switches from working, employees will travel to remote
areas and open them manually. If any automated systems detect alarms or malfunctioning equipment,
line technicians will physically check our lines and system equipment. If there is a major outage,
additional employees will be called in to assist during these situations.

Cooperative employees will also be working the controls around the clock at the plants that provide
power to Shelby Energy and Kentucky’s Touchstone Energy Cooperatives.

That’s why you can count on our team to restore your power as quickly as possible — even on
Christmas and when our office is closed. This is our everyday commitment to you. At Shelby
Energy, the best interest of our members always comes first.

Here’s hoping you won’t need us this holiday season, but know that those employees working
Santa’s shift will be ready to spring into action if the power goes out. From all of us here at Shelby
Energy, Happy Holidays one and all!

**To report and outage, call 1-800-292-6585.**

Shelby Energy’s offices will be closed on December 25" and 26" in observance of the
Christmas holiday. If you experience an outage, please call (800) 292-6585.
We hope you have a safe and happy holiday!
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The New Connect Survey winner for September 2017 is

Kentucky Lineman’s Rodeo 2017

Line technicians from across Kentucky represented electric cooperatives at the 2017
Kentucky Lineman’s Rodeo at Jackson Energy Cooperative, September 28" and 29". They
tackled complex speed- and safety-based challenges while family, friends, and co-workers
cheered them on.

Shelby Energy had six line technicians competing this year in various events as a team
and individually. The teams of Michael Nethery, Richard Spoonamore, and Mike Mason and
Benji Bohannon, Tyler Workman, and Brandon Keyton competed in the Rodeo Journeyman
Team Events. Tyler Workman, Richard Spoonamore, and Michael Nethery competed in the
Individual Journeyman Events. All of the Shelby Energy participants did a great job. Our team
of Benji Bohannon, Brandon Keyton and Tyler Workman came in third place in the medley
event. Michael Nethery won 1st place in every senior lineman event, except hurt man, and 1st
place overall.

The Kentucky Lineman’s Rodeo is such a great event for promoting the importance of
safety throughout the electrical industry, and Shelby Energy looks forward to participating every
year. We are also very proud of the effort our line technicians put forth in this year’s
competition, and thankful for their dedication and diligence in making safety their number one
priority.
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In a holiday rush? Don’t skimp on safety

It’s almost time to unpack the holiday lights and dress

the house up for Christmas. Between Christmas ,

shopping, party planning, school concerts, and work, iy A‘A

however, you might be tempted to deck your halls in a anaverageof  AAA

hurry. Slow down. The winter holidays can be the best AAAAAAA‘A

time of the year—as long as you and your family stay 2 1 O AAAAAA

safe. home fires AAA‘AAAAA‘A‘A‘A
cachvear  AAAAAAAAA

No matter how busy you are, take care to protect your AAAAAAA‘AAAAA‘AAAAAAA

home from the risk of fire as you celebrate the AAAAAAAAAAAL

holidays. A third of all residential fires occur during A‘AAA‘:A‘A‘AAA‘A‘IA‘A&

the winter, according to the National Fire Protection AAAAA

Agency. Don’t let your home become a statistic C&lectricity.org M

because you didn’t take time for safety.

Pay attention to:

. Overloaded outlets and electrical cords. Invest in a high-quality power strip, where you

can plug extra lights, appliances, and decorations.

. Hidden electrical cords. Never run cords under rugs or in high-traffic areas. People can

trip over them, and the rug can cause wear on a cord. That can make it vulnerable to overheating
and starting a fire.

. Cracked or frayed wire on a cord. If you see one that’s damaged, throw it away.

. Extension cords. After the holidays are over, pack them up and store them with your
decorations. Extension cords are not designed for permanent use.

. Smoke alarms. Keep your smoke detector and carbon monoxide alarm batteries fresh.

Change them before company arrives.

Insert Solar Ad Here
(see folder for winter solar ad)



During this season of giving,
give the gift of the sun
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Cooperative Solar

www.cooperativesolar.com
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